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New Mission Viejo office treats child behavior

BY WILL JASON
STAFF WRITER

outh County parents who strug-
s gle with their children’s temper

tantrums have a new place to go
for help.

The Child Guidance Center, A Santa
Ana-based nonprofit, has opened a Mis-
sion Viejo office that uses one-way mir-
rors and earpieces to treat children’s
behavior problems. Using a technique
known as parent-child interaction ther-
apy, a therapist watches through a mir-
ror while parents with their child in the
next room.

“At first it’s a little awkward,” said
Lori Pack, a therapist and the executive
director of the center.

But Pack said the method works be-
cause it lets clients practice new parent-
ing techniques while they are being
coached, instead of practicing after-
wards when the therapist is gone.

“They’re hearing it, learning it, doing
it all at the same time,” Pack said.

Founded in 1967, the guidance center
has always offered family counseling.
But several years ago it started offering
the interaction therapy, which was de-

Inside the play
room at the Fam-
ily Guidance
Center's Mission
Viejo office, the
theraphist is hid-
den from view by
a one-way mirror.
Pictured is Exec-
utive Director
Lori Packy.

veloped by psychologists in the 1980s.
The center’s therapists received train-
ing in the new technique from research-
ers at U.C. Davis.

One of the researchers, Anthony Ur-
quiza, said interaction therapy hasn’t al-
ways used one-way mirrors and earpiec-
es. But the technology lets the parent
and child focus on each other rather

than the therapist, he said.

“There’s nothing magical, Secret Ser-
vice or James Bond about it,” Urquiza
said. “It's just a way to take the ther-
apist out of the picture so that the
change happens to the parent and the
child, not with the therapist in the mix.”

Interaction therapy is aimed at chil-
dren ages 2 to 10. It can include any-
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where from six to 14 weekly sessions,
depending on the child’s behavior and
progress, according to Pack. Therapy
sessions at the guidance center in Mis-
sion Viejo cost about $80 to $125 each,
depending on the client’s income. Lower
cost treatment is available for Medi-Cal
subseribers at the center’s North Coun-
ty locations for Medi-Cal subseribers.



